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Participants

FG, BM, MVD, RM

Agenda

® Status of the product documentation in the helpdesk
® Conventions and article structure with regard to troubleshooting examples from customer
tickets)

Results

® Semantic example as sample for the helpdesk (possibly with export file)

Signatures

--/Cosborne| (talk) 13:53, 26 April 2020 (CEST)

Signatures
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